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1. Manual Information

This Wi-Fi Operation Manual provides information on POS printer’s Wi-Fi settings.

We maintain ongoing efforts to enhance and upgrade the functions and quality of all our products. Product

specifications or user manual content may be changed without prior notice.

2. Instruction Before Wi-Fi Setting

1) Printers with the Wi-Fi module, when the printer is powered on, the power indicator is flashing. After 8-9

seconds when the printer is ready, the power indicator will remain constant light.

2) To set up on a web page or tool after connecting to Wi-Fi, you need to get printer IP information, which

can be obtained in the following two ways:

m Press the FEED button of the printer without releasing, then press the power button to turn on the printer,

when the printer begins to print the self-test page, release the FEED button. Check the IP information in the

self-test page.

m For TP808 (with built-in Wi-Fi module), Shortly press the power button of the printer 3 times, the

printer would print out the IP information automatically;
For other models of POS printers (with external Wi-Fi module), shortly press the Function/Reset Button

(at the interface board) for three times, and the printer would print out the IP information automatically.

3) The Wi-Fi parameters of the printer can be set on web page or the tool of the printer.

m Set on web page

The following browsers are recommended: 360, IE and Firefox.
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m Set on the Utility Tool of the printer

URL for Utility Tool Installation Package: http://www.hprt.com/Downloads.html (Choose the product model
name (take TP806 as an example) under this URL to obtain download page of the Utility Tool Installation

Package)

O™

TP806L

TP801

TP805

TP806

TP809

TP808

TP808-i Tablet Stand

TP806 ~ All TYPE ~ All SYSTEM N

= Android SDK for TP806 SDK Android V1.11.02 X Download

= Windows SDK ESC for TP806 SDK Windows v1.3.0.2 & Download
[: Windaws Utility for TPE06 Utility Windows V12325 S l

= POS80 Series Wi-Fi Operation Manual for TP806 Manuals = Rev10 X Download

= POS Printers Wi-Fi Operation Manual for TP806 Manuals = Rev.1.1 &, Download

Regarding the installation method of Utility Tool, please refer to HPRT Utility Tool for POS Instruction_Rev.1.5
( Click this URL to obtain:
http://www.hprt.com/manuals/HPRT_Utility_Tool_for POS_Ins_Rev.1.5.pdf )

4) The printer Wi-Fi can connect with three master devices at the same time in AP mode, and the default IP
address in AP mode is 192.168.1.1.

The printer Wi-Fi can connect with five master devices at the same time in STA mode.


http://www.hprt.com/Downloads.html
http://www.hprt.com/manuals/HPRT_Utility_Tool_for_POS_Ins_Rev.1.5.pdf
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3. Connect Printer to Master Device Through Wi-Fi

1) Turn on the printer which is defaulted as AP mode. In the master device, select and click “Connect” at
“POS_WIFI” hot-spot in the list of the wireless network connection. Type in the password (the default

password is 12345678), and the “POS_WIFI” is successful connected.

POS_WIH

Secured

I:l Connect automatically

Connect

priwireless

Secured

PRT-K3-2F3

Open

AP-74:72:b0:dc:c8:18
S d

2) After the printer is successfully connected to the master device through Wi-Fi, the terminal software can
be communicated through the default IP:192.168.1.1.
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4. Shift Wi-Fi Mode / Set Parameters Through Web or Utility Tool

4.1 Shift Wi-Fi Mode / Set Parameters Through Web

1) After the printer is successfully connected to the master device through Wi-Fi, open the browser and type
in the IP address 192.168. 1.1 to enter into the printer setup interface, type in the password (The default
password is 12345678).

[ webserver login X | i - = &
PO © |192.168.1.1/ w

To see favourites here, select ¥= then ¥, and drag to the Favourites Bar folder. |

Admin Password

Forget password?

LOGIN
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2) Click “Login” and enter into the following interface. In the master right corner, you can switch the

languages of the displayed interface.

5 | English

MID F11AMIM13_B4

System Software Version ~~~ vaorm
AP Setting WiFi Work Mode AP
STA Setting AP mode
Work Mode SSID POS_WIFI

! IP Address 192.168.1.1
Othee Semng MAC Address 88:83:5d:e4:de:13
Account STA Mode
Upgrade SW Router SSID
Restart Signal Strength
Restore IP Address

MAC Address

3) In “Work Mode”, Change the AP mode to STA mode, click “Save”, but don’t restart the printer.

Select Mode
System

AP Setting
STA Setting
Work Mode
Other Setting
Account
Upgrade SW
Restart
Restore
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4) Enter into “STA Setting”, click “Scan”, select the wireless internet that you want to connect to. For
example, select “prtwireless” and click “OK”, then type in the password of this wireless internet, select

“Enable” in “Obtain an IP address automatically” , and click “Save”.

Network Name (SSID) POS_WIFI
System Notwcaocanchbs = e—
: Encryption Method WPA2PSK -~
AP Setting
- Encryption Algorithm
STA Setting -
Passward [T
Work Mode
. M Show passwords
Other Semng Obtain an IP address automatically Enahble
Account
IP Address 192:168.1.80
Upgrade SW
Subnet Mask 2552552550
Restart
Gateway Address 192 168.1.1
Restore

Please select your current wireless network

System S50 BSSID [ RSST | Channel |
) O |priwireless 50-64-2b:1£8d-df 61 2 |

AP Setting ® |PRTK32F3 c0:61:18:3F77.92 71 b
STA Setting | ® [DIRECT-eU-CP4000 d2:c5:d3:1bcefab N

DIRECT-Xt-CP4000 d2:c5:d3-7e:66:63 73 |11

Work Mode . 3 EEA C
Otner Seting. [T TP T Ve VR T N S
Hiciade 20 | @ [PRT-WLAN d4:cB:b0:21:0a:23 83 6 |
pgrade | @ [YUN100_0981 2c-73:60:16:94:59 87 6 |
Restart | @ [PrinterAP-S19210001 2e73:6028:11:19 87 6 |
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System

AP Setting
STA Setting
Work Mode
Other Setting
Account
Upgrade SW
Restart
Restore

Network Name (SSID)
MNote: case sensitive

Encryption Method
Encryption Algorithm

Password

Obtain an IP address automatically
IP Address
Subnet Mask

Gateway Address

WPA2PSK

-
LA Ll il Ll s

B Show passwords

Enable ~

192.168.1.80

255 2552550

192.168.1.1
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5) Click “Restart”, When the interface appears “Rebooting Successful!”, manually restart the printer, so the

STA setting is effective.

Saved Successfully!

System
AP Setting
. Configurations will take effect after restart.
STA Setting After restart, you will need to re-login the configuration
interface for other settings, so it is recommended to restart
Work Mode after completing all settings.
2 Please click [Restart] to restart now, or click [Back] to continue
Other Setting setting.
You can restart after all configuration.

Account

Upgrade SW

Restart

Restore

Rebooting Successful!

System

AP Setting

STA Setting

Work Mode

; You can choose to manually close the page or reconnect the
Other Settlng WIFI module of network and then login to the configuration
interface.

Account

Upgrade SW

Restart

Restore

10
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6) Click “OK” in “Restore”, then manually restart the printer, so the restore factory setting is effective.

Restore Factory Setting

System

AP Setting

STA Sett'sng Important notice:

Work Mode ferel el gl A
Other Setting

Account

Upgrade SW

Restart

Restore

ANotes:

1) In the above setting process, wait until all the parameters are set before restarting the printer.
2) Wi-Fi settings do not take effect until the printer has been restarted

11



HPRT POS Printer Wi-Fi Operation Manual

4.2 Shift Wi-Fi Mode / Set Parameters Through Utility Tool

Take TP808 as an example in the following steps. All the settings are effective only on the printers with

Wi-Fi function.

WIFI Config >

Module MAC:

Module Version:

Host Name:

Wifi Mode: e

Scan

SSID: | v|

DHCP: W

IP Address: | |

Passwaord: | |

[] Show password

Read Set

Restore Factony Setting

1) Click “Advanced Settings”-> “Wi-Fi Setting” in Utility Tool, click “Read” to obtain the current status of

printer.

Read

12



HPRT POS Printer Wi-Fi Operation Manual

2) WiFi Module supports AP mode and STA mode, and default as AP mode.
m Under AP mode, printer will be used as a wireless network access point, computer or other mobile

devices can connect to this Wi-Fi.

WIFl Config %

Module MAC: 88:83.50:E4.DF-C4

Module Version: 408

Host Mame: |printer_sta |

Wifi Mode: AP i
SSID: |POS_WIFI |
IP Address: 192.168.1.1 |
Password: | |

[] Show password

Read Set

Restore Factony Setting

Module Version Current Module Version

WiFi Mode Supports “AP” mode and “STA” mode, and default as “AP” mode
SSID Modifiable, default as “POS_WIFI”

IP Address Modifiable, default as “192.168.1.1”

13
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If it’s necessary to modify SSID and IP address, click “Set” after modifying, then restart the printer.

WIFI Config >

Module MAC: 88:83.50:E4.0FC4

Module Version: 408

Host Mame: |DI'iI'TtEf_SiEI |

Wii Made: AP v
SSID: |POS_WIFI |
IP Address: 152.168.1.1 |
Password: Toamme |

[] Show password

Read Set

Restore Factory Setting

14
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m Change from AP mode to STA mode.

® Choose STA under Wi-Fi mode, the interface is shifted to the following screenshot:

WIFI Config >
Module MALC: 83:83:5D:E4:DF-C4
Module Version: 408
Host Name: printer_sta
Wifi Mode: STA bt
AP I

5518: POS_WIFI w

IP Address: 192.168.1.1

Password: |'“““““

[] Show password
Read Set
Restore Factony Setting

15
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e Click “Scan”, choose a connectable “hot spot” from SSID options. type in the password of Wi-Fi that

you want to connect to.

e Click “Set”. After it is set successfully, the printer would restart automatically.

Con |

Module MAC: 88:83:50:E4:DFC4

Module Version: 4048

Host Mame: printer_sta
Wifi Mode: 5TA w

Scan

55ID: PRT123 - ||
DHCP: Enable ]
IP Address: 192.168.1.100

oo | ......... .

[] Show password
Read Set
Restore Factory Setting

SSID The SSID name that is chosen after scanning “hot spot”

DHCP Enable/Disable dynamic allocation of IP

When DHCP is at Enable status, IP address will be allocated
automatically, no need to do the setting;

When DHCP is at Disable status, IP address must be set to the
same LAN with the Wi-Fi that you connect to

IP Address

16



HPRT POS Printer Wi-Fi Operation Manual

e After the printer is restarted, short press the power button 3 times, so that the current Wi-Fi
parameter information can be printed.

e After completing the setting, connect the computer to the Wi-Fi that the printer connects to,

click “Modify Printer”, choose “TCP/IP”, and set the IP address the same as the printer’s IP

address, then click “OK”. (Following Screenshot takes TP808 as an example)

Printer List:

TP808 | TCP/IP | 192.168.0.37,9100 | | e

TP808 | TCP/IP | 192.168.0.37,9100 |

Modify Printer

Delete Printer

Connection Test

Select Port X
Printer driver: TP808 v
PortInfo
Fort type: TCE/IP v

IP Address: |192. 168.0.37 ‘

Fort: ‘:9100

Hotes:

0K Cancel

® Click “Connection Test” to check if the setting is successful.

Connect success!

-

17
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A Notes: When the printer is failed to connect with its master devices, please check if the settings
are correct, and please check if the master devices and the printer are on the same network
segment. When parameter setting error occurs, which leads to the failed connection, please
reset the Wi-Fi parameter by the following way 1) or 2):

1) For TP808 (with built-in Wi-Fi module), shortly press the power button five times, so that the
Wi-Fi parameter would be reset. The printer would restart automatically, so the reset is taken
into effect.

2) For other models of POS printers (with external Wi-Fi module), shortly press the
Function/Reset Button (at the interface board) for five times, and the Wi-Fi parameter would be

reset. The printer would restart automatically, so the reset is taken into effect.

18
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5. Use Printer Driver Through Wi-Fi Connection

1) In Utility Tool or Web, set the printer Wi-Fi to STA mode, and connect the printer to the available Wi-Fi
nearby. ( Regarding the setting detail, please refer to Chapter 3 and 4)

2) In the list of the wireless network connection of the master device, find and connect to the same Wi-Fi
that the printer is connecting to.

3) Install the printer driver (take TP808 as an example) in the master device. ( Please refer to the Driver

Manual at http://www.hprt.com/Downloads.html )

4) In the master device, click “Start”——"Settings” ——“Device” ——“Device and Printers” (take Windows 10

operation system as an example) to find the icon of the printer driver TP808 that you just installed.
TPE08

5) Right click the icon, choose“Printer Properties”.

=3 See what's printing
‘gﬁ " Set as default printer

Printing preferences

I Printer properties I

Create shortcut

) Remove device

Troubleshoot

Properties

19
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6) Under the function “Ports”, click “Add Port”. In “Printer Ports”, choose “Standard TCP/IP Port”, and click

“New Port”.

t=2 TPB0E Properties

Gereral Sharing Pois  Advanced Colour Management Securdty %F

Brint to the following port(s). Docurments will print to the first free
checked port.

Port Dezcription Printer e
[] COM2:  Serial Port
[]ComM3:  Serial Port
[] COM4:  Serial Port
[] COM3:  Serial Port
[]coMe:  Serial Port
[] COMT:  Serial Port
[]CcOoME:  Serial Port i

Add Port... Delete Port . Configure Port...

[] Enable bidirectional support
[ Enable printer pooling

Printer Ports

Available port types:

Adobe POF Port Monitor
Local Port

Standard TCP/IP Port

New Port Type... | Mew Port... I | Cancel

20
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7) Click “Next”.

Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a network printer.

Before continuing make sure that:
1. The device is turned on.
2. The network is connected and configured.

To continue, click Next,

< Back Meat = Cancel

8) Type in the printer’s IP address ( the IP address is available from the Self-Test Page of the printer), click

“next”, enter “Detecting TCP/IP Port" state.

Add Standard TCP/IP Printer Port Wizard

Add port
For which device do you want to add a port 7

Enter the Printer Marne or IP address, and a port name for the desired device.

Printer Mame or [P Address: 172.20.10.9

Port Mame: 172.20.10.9 1

< Back “ Mext = Cancel

21
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9) After a few seconds of detection, the "Add Standard TCP/IP Printer Port Wizard" interface is popped up,

then click "Next".

Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identified.

The device iz not found on the network., Make zure that:

The device is turned on.

The network is connected.

The device is properly configured.

The address on the previous page is correct,

BoW pa—

If you think that the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network, If you are sure that the address is correct, select

the device type below,
Device Type
(@ Standard {Generic Metwork Card e
() Customn Settings...

< Back Mext = Cancel

10) Click “Finish”.

Add Standard TCP/IP Printer Port Wizard

Completing the Add Standard TCP/IP
Printer Port Wizard

You have selected a port with the following characteristics,

SMMP: Mo

Protocol: FAW, Port 9100
Device: 172.20.10.9

Port Mame: 172.20.109 1

Adapter Type: Generic Metwork Card

To complete this wizard, click Finish.

< Back I Cancel

22
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11) Under the function "port", choose the port that you just added, and click "Apply".

= TPB0B Properties

General Sharing FPots  Advanced Colour Management Securdty %F

Brint to the following port(s). Documents will print to the first free
checked port.

Port Description Printer &

[ ] Cloud ... Standard TCP/IP Port

172.20.... Standard TCP/IP Port

[ ] PORTP... Local Port Microsoft XPS Document Write...

[] C\net... Local Port

[] comit: Local Port

[1IR Local Port

[] Deskto... Adobe PDF G
Add Port... Delete Port . Configure Port...

[] Enable bidirectional support
[] Enable printer pooling

Cloze Cancel : |

23
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12) Click “OK”.

tz TPB0S Properties

General Sharng Pois  Advanced Colour Management Securty T

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer Gl

[] COMS:  Serial Port

[] FILE: Print to File

[] USBOD1  USE EEXMTEMMRO

[]172.20.... Standard TCP/IP Port

[] 5fprint... Standard TCP/IP Port KOMICA MINOLTA 4235eriesPC...
[] Cloud ... Standard TCP/IP Port

Standard TCP/IP Port TPE0E

Add Port... Delete Port Configure Port...

Enable bidirectional support
[_]Enable printer pocling

Cancdl | Apply

24
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13) Under “General”, click “Print Test Page”.

it TPBOE Properties

General Shaing Pots  Advanced Colour Management Securty £F
S | |
Location: | |
Comment:
Model: TPEDE
Features
Celour: Mo Paper available:
Double-sided: Mo Custom ~
Staple: No T2mm * 297mm
T2mm * 420mm
Speed: Unknown T2mm * 3276mm
Maximum resolution: 203 dpi 48mm * 297mm v
Preferences... - I Print Test Page I
| Cancel | [ Zopl

14) The print test is successful.

TPa0A

= Atestpage has been sent to your printer

This test page briefly demonstrates the printer's ability
to print graphics and text and it provides technical
information about the printer, Use the printer
troubleshooter if the test page does not print correctly.

Get help with printing

25
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6. Shift Wi-Fi Mode / Set Parameters Through POS App

6.1 Connect printer to mobile device via Wi-Fi.

1) Turn on the printer with Wi-Fi function. It’s Wi-Fi mode is defaulted as AP mode which has a wireless
network access point named “POS_WIFI”, and its IP address is 192.168.1.1.
2) Connect the mobile device to “POS_WIFI” by the following steps:

Turn on the mobile device -> click “Settings” - “”Wi-Fi” -> choose “POS_WIFI” in the list -> type in its
password (The default password of “POS_WIFI” is 12345678) -> successful connection -> The terminal

software can be communicated via the default IP 192.168.1.1.

1333 @@= @5}
13:33 83
s Wi-Fi
Settings Q ¢
Wi-Fi -

Sign in to Your OPPO ID Yikl Aesiciont

Manage Cloud Service, Find My Phone,
device sign-in, and more Smart Speed-Up

—

e

Smart Network Allocation

Airplane Mode

Settings

[} Dual SIM & Mobile Network

e

POS_WIFI a=
Connected
Ia Wi-Fi
a Bluetooth
p a =
Other Wireless Connections AP-XRADIO a =

26
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3) Install the App “POS Editor” in the mobile device.

¢ Under Android system, download the “POS App” APK file in HPRT website

(http://www.hprt.com/Downloads.html), and then use it to install the App “POS Editor” in the mobile

device.

€ J&)[HTrepyummbpricom/Dowmioads

PRODUCT DOWNLOADS SOLUTIONS CONTACT ABOUT

AllPRODUCTS v All TYPE v All SYSTEM v
= Pos App ( Parameter Setting Tool for TP series POS printer ) Utility Android V1.01.05 -

¢ Under iOS system, download and install the App “POS Editor” directly from the App Store in the mobile

device.

27
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4) Click “POS Editor” icon on desktop of mobile device.

Image print File print

Cancel

28
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6) Click “Wi-Fi” -> choose the network 192.16.1.1. -> connection succeed.

'4 New connection

@ Selected model number:TPE08

7!

Ethernet

4

Warm tips

Connection succeeded

29
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7) When the mobile device is connected successfully with the printer via its “POS_WIFI”, it shows the

interface as the following screenshot.

HPRT POS Editor

ﬁ Current connection: TP808 >

ES

Text print Self-test pﬂgépﬁnt

ol

Image print File print

Barcode print

“Text print / Self-test page print / Image print / File print / Barcode print / Test print” are available for usage.

30
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6.2 Shift Wi-Fi Mode / Set Parameters Through POS App

1) Click the setting button ”E" on the upper left corner, and the following settings (“Function

setting/Parameter setting/ port setting / Save printing Setting”) are available for usage.

HPRT POS Editor

[ current connection:TP08

Iz

Text print

v

Pararnater setting

Port seltling

Image print File print

Save printing setting

31
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2) Click “Port setting”, choose “Wi-Fi”, and the Wi-Fi parameters can be set.

@ Current connection:TP808 @ Current connection:TP808

5t

Ethernet

Serial interface

Paramater getting

Part setiing

Save printing setting

32
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3) Shift the Wi-Fi mode from AP to STA mode.
Take the following steps to set:
@ Change the Wi-Fi mode to STA mode.

Port setting

Current connection: TPA08 >

Wifi Parmeter

Wifi Model
Hotspot name

Enable DHCP

Encryption mode WPAZPSK >

Encryption method AES >

Hotspot password 12345678 >

Wifi Madel

STA

AP

Cancel

33
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@ Click “Hot-spot name” -> “Scanning hot-spot” -> choose a hot-spot. (For example, choose “WYX

iPhone”)

M3 @F

4 Port setting
14 Port setting

[E],‘ Current connection: TPE08

s

Ethernet

@ Current connection:TP808

ih

Ethernet

| @ )

Serial

P ADD 192.168.1.1 e IP ADD 192.168.1.1 >
Seanning hotspot
T230_AP-50ab

Group ID > Y2005-

DIRECT-322A-CP4000L

WYX iPhone

T230_AP-50ab

Hotspot name
P

Scanning hotspot
Cancel

Cance' _

34
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@ Type in the password of the hot-spot“WYX iPhone”, and then click “Save” at the upper right corner,

so the printer is successfully connected to this hot-spot.

0% Port setting

ﬁ-j] Current connection:. TPE08

s

Ethernet

Warm tips

Input Wi-Fi password to
connect{max 31 characters)

P ADD 172.20.10.4 Warm tips

The setting is successful, pls. restart

the printer

Cancel oK

@ Check the network connection of the mobile device, it’s also connected to the same hot-spot
(“WYX iPhone”) that the printer is connected to.

“  Wi-Fi

Wi-Fi -

Wi-Fi Assistant

Smart Speed-Up

Smart Metwork Allocation

WYX iPhone a® M
Connecied

p a ¥
ePrint a % (i)
GM a7

ANote: When necessary, users can reset the Wi-Fi parameters by shortly pressing the power
button 5 times.
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